Terms of Use

Alliance Residential Company LLC and Alliance Communities LLC (hereinafter referred to
as “ARC”) and its subsidiary companies, including but not limited to Alliance
Communities INC, are committed to protecting the personal privacy of visitors and
guests using its Internet sites. When you visit Resident Portal you should occasionally
check to see if an updated version of these

Terms has been posted.

By using ARC websites including Resident Portal, you signify your acceptance of the
legal terms contained in this Terms of Use and any legal terms found elsewhere on the
web site. All such legal terms are subject to change without notice to you. Such changes
are binding on you and are not subject to further acceptance by you. The Terms of Use
and any other legal terms found elsewhere on ARC websites constitute the entire
agreement between you and ARC with respect to your use and supersede any and all
prior or contemporaneous understandings or agreements, written or oral, regarding such
subject matter.

Rules of User Conduct

By posting information in or otherwise using any communications feature, message
board, newsgroup, calendar, software library, or other interactive service that may be
available to you on Resident Portal, you agree that you will not upload, post, or otherwise
distribute any information including text, communications, software, images, sounds,
data, video, or other content that:

1.isillegal, harassing, defamatory, inaccurate, threatening, slanderous, abusive, vilifying,
deceptive, falsified, fraudulent, invasive of another's privacy, contains explicit
descriptions or accounts of sexual acts, or otherwise violates these Terms of Use;

2. harasses, threatens, harasses, degrades, or terrorizes an individual or group of
individuals on the basis of religion, gender, familial status, sexual orientation, race,
ethnicity, age, or disability;

3. infringes on any patent, trademark, copyright, trade secret, or other proprietary right of
any individual or entity;

4. constitutes unsolicited and/or unauthorized promotion, advertising, bulk e-mail, chain
letters, any form of lottery or gambling, or any other form of solicitation that has not been
permitted;

5. contains software viruses or any other computer files, encryption, code, or programs
that are designed or intended to damage, disturb or limit the functioning of any
software, hardware, or equipment or to damage or obtain unauthorized use or access to
data and other information;

or

6. misrepresent or impersonate any person or entity, you agree to submit true, current
and accurate information about yourself and maintain this information continuously.

Resident Portal Copyright

The information contained within this site may be copyrighted, and is otherwise
protected, including all images, text and audio, compilations, designs, graphical
interface, and overall “look and feel,” as applicable. As such, you are permitted to
download information from this site only for your personal, non-commercial use. Any
other copying or modifying of the contents of this site is prohibited. All of the
abovementioned collectively and individually are referred to as "Content").



Any communications, materials, ideas or concepts sent or otherwise delivered to ARC by
electronic-mail or other means are non-confidential and may be used or reproduced by
ARC for any purpose whatsoever, including the developing and marketing of products or
services. You must not send any information to ARC that would violate the rights of
others, nor should you send information that is untruthful.

Ownership.

All rights, title, and interest in and to the Content on the Resident Portal property of ARC
or its licensors, and is protected by U.S. and international copyright, trademark, patent, or
other proprietary rights and laws. You may not copy or otherwise use any of the Content
except as expressly authorized by these Terms. If you are interested in gaining permission
for online use of photos, or logo’s please contact the Marketing Department at 602-778-
2800.

Accuracy.

ARC strives to keep all Content current, accurate and complete that is posted on the
Resident Portal. We do not guarantee or represent that any of the Content is accurate,
complete, timely or applicable to you.

By registering you agree to use the Resident Portal with only your User ID and password
and you will not impersonate any person or entity, or otherwise misrepresent your identity
and any information you submit to the Portal. You agree to submit true, current and
accurate information about yourself and maintain this information continuously.

Scope of Use.

By visiting the Resident Portal, you agree to use the site solely for personal and lawful
purposes, and agree that at all times you will comply with applicable laws, statutes and
regulations and terms of use for this site. You may not use any Content available on the
Resident Portal in any other manner than its intended purpose without the prior written
consent of ARC. Any unauthorized use of The Content from the Resident Portal may
violate copyright, trademark, privacy and/or other laws or regulations.

Password Obligations.

You agree to accept responsibility for all activities that occur under your User ID and
Password. You are responsible for maintaining the confidentiality of your Password, so
that others may not access the Portal in your name and under your User ID and
Password. You agree to immediately notify us of any unauthorized use of your User ID or
Password or other breach of security. ARC is not liable for loss or damage due to your
negligence to comply with any of the preceding obligations.

Links to Other Sites.

The Resident Portal may contain links to Third Party Web Sites (including advertisements)
that we do not maintain or are not under our control. Your dealings with such Web Sites
are exclusively between you and such entities. We are not responsible for, and make no
warranties to the content, products, services, privacy policies, terms and conditions, or
legality of any linked Third Party Web Site.



Jurisdictional Issues

Unless otherwise specified, the materials presented are solely for the purpose of
promoting the ARC operated Broadstone and third-party managed communities. For a
complete list, please contact info@allresco.com . This agreement shall be governed by
and interpreted in accordance with the laws of the State of Arizona. Exclusive jurisdiction
and venue for any legal proceedings related to this agreement shall be in the District
Court for Maricopa County, Arizona or in the United States Federal Court for the State of
Arizona. You hereby consent and submit to the jurisdiction of such courts for the purposes
of litigating any such action.

Indemnification

You agree to indemnify, defend, and hold ARC and ARC’s partners, directors, managers,
officers, employees, agents, information providers, suppliers, and attorneys harmless from
any and all liabilities, losses, claims, and expenses, including, but not limited to,
reasonable attorney's fees, related to your (i) failure to comply with any of these Terms of
Use or (ii) use of the Site. ARC has no duty to reimburse, defend, indemnify, or hold you
harmless resulting from, relating to, or arising out of, these Terms of Use or the Site.

Disclaimer

All ARC sites are provided "as is" and without warranties of any kind either expressed or
implied. Under no circumstances shall ARC be liable for any special or consequential
damages that may occur during the use of, or the inability to use, this site.

Under no circumstances is ARC or its subsidiaries be liable for any direct, indirect,
punitive, incidental, special or consequential damages that result from the use of, or
inability to use, this Site. This limitation applies whether the alleged liability is based on
contact, tort, negligence, strict liability, or any other basis, regardless if ARC has been
notified or advised of the potential for such damages.

ARC will make reasonable efforts to keep this site accurate and up-to-date, but makes
no expressed or implied warranty or other covenant of any kind as to its accuracy or
completeness. ARC cannot take responsibility for other sites linked to its sites. ARC shall
not be liable for damages of any kind arising out of your access to, or reliance on,
information contained within this website. ARC does not make any representation or
warranty regarding the completeness, accuracy, reliability timeliness or appropriateness
of any information or service provided by ARC with respect to any apartment home or
community.

All prices and amenities are subject to change at any time without notice. Furnishings are
not included. ALL INFORMATION PROVIDED THROUGH THE SITE (INCLUDING, BUT NOT
LIMITED TO, PRICES, FLOOR PLANS, SQUARE FOOTAGES, AMENITIES, SERVICES, DESIGNS,
AND MATERIALS) IS SUBJECT TO CHANGE AT ANY TIME WITHOUT NOTICE AND REPRESENTS
NO COMMITMENT ON ARC'S PART IN THE FUTURE TO CHANGE SUCH INFORMATION OR TO
PROVIDE THE SITE.

If you have questions about the Terms of Use, Privacy Policy or the practices of this site,
please contact:



Alliance Residential Company
2415 E Camelback Road

Suite 600

Phoenix, AZ 85016
602-778-2800

Inquiries can be sent via email to info@allresco.com.

ARC reserves the right to change the Terms of Use at any time. All changes will be posted
to this page. It is your responsibility to check this site for any updates as you will be bound
by them should you choose to visit our sites.

By using this site, you agree to the Terms of Use. If you do not agree to the terms of use,
you may not use the site. We reserve the right, at our discretion, to change, modify, add,
or remove portions of the terms at any time. Alterations of the site in no way affect the
terms themselves. Your continued use of the site following the posting of changes to the
terms will mean you accept those changes.

This Privacy Policy is subject to change at any time. We encourage you to review this
Policy regularly for any changes.



